
MACI 
Massachusetts Access to Counsel Initiative 

The Massachusetts Access to Counsel Initiative is a joint effort between MIRA 
Coalition, CPCS, and a statewide network of legal organizations. 

Together, we’re building a centralized 
intake and referral system for individuals 
in Massachusetts facing Immigration 
Court proceedings. Through a single 
intake line, detained (not open until 
December 8) and non-detained individuals 
from Massachusetts will be able to 
request help and be connected with an 
available legal service provider for 
potential representation. 

Who is eligible? 

Detained and non-detained individuals 
from Massachusetts who are in 
removal proceedings and meet income 
and other eligibility requirements. 

Is there interpretation 
available? 

Yes. The intake manager speaks 
Spanish, and other languages will be 
patched in via an interpreter. 

How does it work? 

Individuals can call the intake line 
and complete an intake. This will 
take about 15-30 minutes depending 
on the situation. From there, eligible 
individuals will be referred to a 
contracted legal partner for a 
consultation (pending capacity). 

Callers should leave their name and 
number in a voicemail if the line is 
busy. They will receive a call back 
within one business day. Detained 
individuals should leave the name 
and phone number of a trusted 
family member. 

MACI Intake Line Now Open: (508) 505-4588 


